(} BBC Chartering

BBC Chartering & Logistic is one of the world leading companies in transportation of Non-Containerized Goods,
headquartered in Leer, Germany. We operate a diverse fleet of more than 140 modern, multipurpose vessels with
lifting capacities up to 500 mts in 25 offices around the world. We are constantly developing the Portfolio of
vessels with a substantial new building program where the trend is larger vessels with higher lifting capacity.

Due to the continues expansion of our activities we are looking for (f/m)

IT Support Engineer

An exciting opportunity is created at our headquarter, Leer office in IT department, which is providing IT support and
services to whole BBC organization.

We are seeking an experienced IT Support Engineer to join our innovative team. As an IT Support Engineer you will be re-
sponsible for all internal offices IT support including network, desktops, laptops, email, phone systems, remote access, etc.

The main tasks are:

- Diagnose, solve and provide root cause analysis for application, hardware, network, and O/S issues on desktops and lap
tops, running Windows 7, Windows Server 2008 including AD

- Customer Level 1, Level 2 support and troubleshooting

- Solid experience with network setup and configuration, including firewalls, routers, switches and vpn

- Preferable Knowledge of ftp server, wsus server, Antivirus and VMware

- Create and maintain high-quality documentation of all relevant specifications, systems, and procedures

- Provide internal office IT support; and supervise Support System

Your key qualifications:

- Minimum 2 years’ experience in a IT support environment

- Excellent spoken and written communication skills in English

- Prompt, responsive, responsible and friendly approach to customer problems
- Good at problem solving

- A desire to always be testing and learning, and highly self-motivated

- Good at organizing, prioritizing and multi-tasking
- Must be a good team player and able to work with minimal supervision

If you like to work in a highly motivated international team with pleasant working conditions please send your
detailed application indicating your earliest date of entry to:

BBC Chartering & Logistic Oder senden Sie uns lhre Unterlagen als PDF
GmbH & Co. KG an: petra.wellmann@bbc-chartering.com
Petra Wellmann

HafenstraBe 12 Aktuelle Stellenangebote finden Sie

26789 Leer ebenfalls unter: www.bbc-chartering.com

Anchored by excellence.



